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                                                    Cisco 500-443 PDF Exam Questions:
 How to Get Success in Cisco 500-443 Exam:
 	 Avoid deceptive 500-443 PDF Exam Questions.
	 Focus on 500-443 Questions (PDF) based on the latest exam syllabus.
	 Make notes of Cisco 500-443 PDF for better learning.
	 Prepare from our latest Cisco 500-443 PDF file and get success in first attempt.

                         

                        
                    

                    
                        
                        
                    

                

            

            
                
                    
                        
                    


                    
                        
                            
                                Prepare Cisco 500-443 Exam Within Short Time
                                 Your knowledge and abilities are validated by passing the Cisco 500-443 exam. Our PDF questions and answers will help you prepare for the 500-443 exam in a short time because it includes questions similar to the real Cisco exam questions. After downloading the 500-443 Cisco PDF exam questions, relevant to the actual exam, you can take a print of all questions and prepare them anytime, anywhere.
                             

                        

                    

                

            

            
                        
                            
                                 Realistic Scenario Based Cisco 500-443 PDF Exam Questions:
 Everyone wants to become certified Advanced Unified Contact Center Enterprise Specialization requirements for Deployment Engineers and improve his/her resume. You should practice with real 500-443 questions. Students can benefit from the 500-443 exam questions which are available in PDF format. The 500-443 exam questions and answers are designed to match the criteria of the actual exam. If you use scenario-based Cisco 500-443 questions you will have an extra potential to clear the exam on the first attempt.
 
                             

                        

                    
                                                                
                                    
                                                
                                                
                                                    Q1. What should a Call Type be mapped to for successful call routing?


                                                

                                                
                                                    ARouting Client


BScheduled Script


CDialed numbed


DDefault Label


                                                
 
                                                                                                    
                                                        Correct Answer
                                                        
                                                            Answer: A
                                                            
                                                            

See the explanation below. A Call Type is mapped to a Routing Client, which is a logical representation of a device that can receive and process routing requests from the CCE system. Reference =Advanced Administration and Reporting of Contact Center Enterprise (CCEAAR), page 2

                                                        

                                                    

                                                                                                
                                    

                                

                                                                
                                    
                                                
                                                
                                                    Q2. Which device access is needed to manage agent phones for UCCE/PCCE?


                                                

                                                
                                                    ACUCM Admin


BCCE Web Admin tool


CConfig Manager tool


DFinesse Admin


                                                
 
                                                                                                    
                                                        Correct Answer
                                                        
                                                            Answer: A
                                                            
                                                            

See the explanation below. A CUCM Admin access is needed to manage agent phones for UCCE/PCCE, as it allows the administrator to configure device pools, partitions, calling search spaces, and other settings for the agent phones. Reference =Administering Advanced Cisco Contact Center Enterprise (CCEAA), page 4

                                                        

                                                    

                                                                                                
                                    

                                

                                                                
                                    
                                                
                                                
                                                    Q3. Which two components exchange data between Expanded Call Context Variables? (Choose two.)


                                                

                                                
                                                    ACCE and Finesse


BCVP and Finesse


CFinesse and VXML Server


DCUCM and PCCE


ECCE and CVP


                                                
 
                                                                                                    
                                                        Correct Answer
                                                        
                                                            Answer: B, E
                                                            
                                                            

See the explanation below. B CVP and Finesse exchange data between Expanded Call Context Variables, as CVP can pass ECC variables to Finesse through the User to User Information (UUI) field in the SIP header. E CCE and CVP exchange data between Expanded Call Context Variables, as CCE can pass ECC variables to CVP through the Peripheral Interface Manager (PIM) or the VRU Peripheral Gateway (VPG) depending on the deployment model. Reference =Advanced Administration and Reporting of Contact Center Enterprise (CCEAAR), page 6; [Cisco Unified Contact Center Enterprise Features Guide, Release 12.5(1)], page 23

                                                        

                                                    

                                                                                                
                                    

                                

                                                                
                                    
                                                
                                                
                                                    Q4. Which two call transfers are supported in PCCE Deployments? (Choose two.)


                                                

                                                
                                                    ASRTP Refer


BRelease VXML Trunk Transfer


CCCE Managed Transfer


DCUCM Destination Transfer


ESIP Refer


                                                
 
                                                                                                    
                                                        Correct Answer
                                                        
                                                            Answer: C, E
                                                            
                                                            

See the explanation below. C CCE Managed Transfer is supported in PCCE Deployments, as it allows the agent to transfer a call to another agent or skill group within the same PCCE system using the Finesse desktop. E SIP Refer is supported in PCCE Deployments, as it allows the agent to transfer a call to an external destination using the SIP Refer method. Reference = [Cisco Unified Contact Center Enterprise Features Guide, Release 12.5(1)], page 43; [Cisco Unified Contact Center Enterprise Solution Reference Network Design (SRND), Release 12.5(1)], page 101

                                                        

                                                    

                                                                                                
                                    

                                

                                                                
                                    
                                                
                                                
                                                    Q5. What is the role of CVP in UCCE/PCCE?


                                                

                                                
                                                    Ainterface between CUBE and UCCE/PCCE


Bqueuing and self-service IVR


Ccall routing brain of PCCE/UCCE


Dplays IVR Prompts to Callers


                                                
 
                                                                                                    
                                                        Correct Answer
                                                        
                                                            Answer: B
                                                            
                                                            

See the explanation below. The role of CVP in UCCE/PCCE is queuing and self-service IVR, as it provides voice response applications that can interact with callers, collect information, and queue calls for treatment by agents or other destinations. Reference = [Cisco Unified Contact Center Enterprise Solution Reference Network Design (SRND), Release 12.5(1)], page 9
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                     Reliable Source Of Preparation For  Advanced Administration and Reporting of Contact Center Enterprise Exam.
 We provide Advanced Unified Contact Center Enterprise Specialization requirements for Deployment Engineers certification questions along with answers to assist students in passing the Cisco Exam. You can enhance your Cisco 500-443 preparation with the help of an online practice engine. Try out our Cisco 500-443 questions because 98% of Examskit users passed the final 500-443 exam in one go.
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